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Abstract

The plumber is a key technical worker in the water infrastructure sector, bearing
vital field responsibilities related to the installation, maintenance, and repair of water
and wastewater networks in urban environments. Despite technological
advancements in this sector, the human element especially the plumber remains an

indispensable pillar for ensuring the continuity and quality of services.

This research aims to analyze the role of the plumber in developing and modernizing
water infrastructure within cities by examining their technical tasks, professional
skills, and relationship with the technical and administrative systems in
municipalities. The research concludes that the plumber's effectiveness is directly
affected by their level of qualification, the availability of appropriate tools, and the
clarity of operational procedures, which positively impacts the efficiency and

sustainability of the networks.
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